
Roles & Responsibilities
Feeling Unwell?

Clients (and/or their representatives) are responsible for informing their therapist if there is a
change in the client's health. At HDST we endeavour to keep our clients and their families, as
well as our staff safe from potential germs. To help determine when to contact your therapist
about rescheduling a session due to sickness, consider the traffic light system below:                     

Fever
Vomiting

Diarrhoea 
Constant runny nose with

yellow or green colour
Undiagnosed rashes

Doctor has recommended
staying home from school or

preschool     

RED LIGHT
Try again next week

Please inform your therapist
to reschedule your session.

 

YELLOW LIGHT
Have you got the all clear from

the doctor?
If not, please inform your therapist

to reschedule your session.
 

GREEN LIGHT
It's okay to come in for your

session!
Please reply with 'Yes' when you

receive an SMS confirmation.
 

Runny nose with
varying colour

Sporadic cough
Fever free for 

24 hours

Mild infrequent
cough

Clear runny nose
Active, playful and

rested


